
No Power Supply

Check the
electrical

connections
No

Connect Power
supply.

Yes

Check the
electricity on main

control card
Yes

Change the main
control card

No

Check the on-off
switch connections

No
Check

connections

Yes

Check the
suppressor filter
connections

No
Check

connections

Yes

Check the main control
card and change main

control card if neccessary
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Degree of drying
has not been

reachead or the
drying time is too

long

 Are Heater relays
working?

No

Check software
with service
program and

change the main
card

Yes

Check the heater
thermic/thermostats/NTC

No Change the heater

Yes

Check the heater and
change the heater

Check the heater
connections

No
Change cable

harness

Yes
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Program can not
be set

Check the rotary
switch

No
Change the rotary

switch

Yes

Check the rotary switch
connections

No
Change

connections

Yes

Change the main card
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Program does not
start

Check
the rotary switch

No
Change the rotary

switch

Yes

Check the rotary
switch connections

No
Change

connections

Yes

  Check door microswitch
and connections

No
Change door
microswitch or
connection

Yes

    Check condenser
microswitch and

connections,red locking parts
must be proper position

No

Change
condenser

microswitch or
connections

Change the main card

Check software version

Yes

No
Change the main

card

Yes

Terra Condenser and AV Dryer’s Troubleshooting Charts

01.07.2007 rev0DRYER PLANT PRODUCT DEVELOPMENT

4/8



Drum is not
running

Check poly-V belt No Fix the poly-V belt

Yes

Check the motor
connector

No
Change the motor

connection

Yes

Check motor
relays

No
Change the main

control card

Yes

Check the motor
winding resistance

Yes
Check load is too heavy.
Start with less load.
Motor is overheating

No

Change the motor
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Tank is empty but
programme
doesn’t start

Check overflow
switch

Yes
Correct

connections or
change the switch

No

Check overflow float Yes

Đf necessary
change it or

correct overflow
position

No

Check the main control card and
pump relay or if necessary change

card

Check pump resistance
and pump propeller(only tank top

models)
No Change pump

Yes

Only condenser models
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Water leakage on
Dryer

Check the pump
float

No
Change the pump

float

Yes

Check the overflow
microswitch and check

correct position
No

Change the overflow
microswitch or

microswitch connection

Yes

Check the feedback hose
and pressing water on hose

position

No

Change feedback
hose and pressing
water on hose

position

Yes

Check the heater cover No
Change the heater

cover

   Check water tank (if tank
top dryer check hose

connections, else tank valve o-
ring and by-pass hose

Yes

No

Change water tank
or hose connection
or fix valve o-ring or

by-pass hose

Yes
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Check the
condenser locking

part
No

Lock condenser
locking part or

change condenser

Yes

Check the front bearing
cover seals

No
Change the front

bearing cover seals

Yes

Check the pump housing
its sealing

No
Change the pump

housing

Yes
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Change whole bottom chassis
assembly
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